
Give 100% of your HLOC members dedicated care management resources 

 

  

Imagine a better way to find, engage and support your most 
vulnerable members  

 

It’s no secret. Our nation is consumed by mental health issues, with the pandemic having 

greatly increased the need for resources and solutions for people with anxiety, depression 

and substance use. For those with serious mental health challenges, an end-to-end 

member centric approach using high-tech, high-touch resources and dedicated care 

management teams is required. Yet many health plans lack the resources and expertise to 

expand beyond basic behavioral health services.   

  

Magellan’s member-focused care model  
  
Tailored to align with your current behavioral health services and resources, Magellan’s 
behavioral health solutions are guaranteed to reduce behavioral healthcare and medical 
spend. At Magellan, we: 
  

• Find and engage members early. 
• Connect with members personally. 
• Develop care plans. 
• Ensure access to providers and resources. 
• Monitor and support members. 
• Focus on a fast return to home and community. 

  

 

  

Magellan’s unparalleled behavioral health solutions: 
  

  



 
 

 
 

 
 

 

  

• Bring decades of behavioral health 
expertise to our health plan partners. 

• Stratify populations to identify your most 
vulnerable members and support your 
members who are already in higher levels of 
care.   

• Align dedicated behavioral health care 
managers and clinical social workers to assist 
with members’ transition from inpatient facilities to 
care management.  

• Encompass the entire end-to-end member care 
journey—we stay connected to members until 
they can safely return to their homes.  

• Employ a suite of digital tools, technology-
driven journals and self-care resources in 
tandem with behavioral health virtual and office 
consultations, customized to reach members 
wherever they are in their mental health journey.    

• Ensure access to providers and resources, 
leveraging Magellan’s local networks to serve 
people with special conditions, such as substance 
use disorders, eating disorders and autism 
spectrum disorders.  

• Bring our behavioral health expertise to 
address the diverse needs of Commercial, 
Medicare and Medicaid populations, as well as a 
strong track record of delivering improved member 
outcomes, lowering member care costs and 
delivering overall cost-of-care savings.   

  

 

As our world becomes increasingly stressful, let us share our expertise and help you meet 

your members' behavioral health needs. Call me at 314-341-7919 or email me 

at jcbeck@magellanhealth.com to learn more. 
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